
 

 
 

OPERATING SAFELY WITH COVID-19 
 

Bondholder Info 
 

Update 20.10.2020 
 
 

The HPB sites in the UK have been reopen since July with individuals able to holiday subject 
to rules on social gatherings.  On Monday 19th October, the Welsh Government announced 
a ‘fire-break’ from Friday 23rd October until Sunday 8th November, during which time all 
hospitality and tourism businesses, including St Brides Castle and Henllys, have to close, 
with a scheduled reopening date of Monday 9th November.   
 
Overseas the position has been complicated by changing travel advice and the current 
position is that Encosta Cabo Girao remains open for existing and new bookings. 
Bondholders travelling to Madeira must take a Covid-19 test before travelling or, free of 
charge, on arrival. 
 
Currently there is an FCDO travel advisory against all non-essential travel to Spain, including 
the Canary Islands and the Balearic Islands, mainland Portugal, France, Italy, Turkey and 
Austria based on the current assessment of Covid-19 risks. It is also a requirement to 
quarantine for 14 days on return to the UK from the above countries. 
 
We have therefore cancelled arrivals at Alfaix, Bena Vista, Javea*, Biniorella, El Balcon de 
Santa Ana, Santa Rosa, Constant, Manoir du Hilguy*, St Simeon, Rocha Brava, Stigliano*, 
Coreggia*, Physkos* and Viehhofen up to and including Wednesday 4th November. Due to 
uncertainty regarding the lifting of travel restrictions, new bookings for these sites are only 
being taken for arrivals on or after Monday 9th November (*except at these seasonal sites, 
where no further 2020 bookings are being taken), however no reopening date can be 
guaranteed at present. 
 

As we continue our site activities, our core aim is to ensure this is carried out in a manner 
which ensures that our employees and Bondholders can safety visit Bond sites. Site 
reopening and amended Covid-19 operating procedures have been compiled using current 
operational guidelines from various government, health and hospitality bodies across the 
countries in which the Bond operates. As the situation develops and guidance changes, we 
will amend and adapt our policies accordingly. 



Prior to reopening all sites will have carried out Covid-19 risk assessments, as required by UK 
legislation, as well as any pre-opening plans required by local regulations, and will have 
implemented measures to prevent the spread of Covid-19 relevant to each site.  
 
Across your Bond sites we are implementing a series of measures to provide enhanced 
cleaning and hygiene procedures, to ensure that staff and fellow Bondholders maintain a 
safe distance from one another and where this is not possible practical measures have been 
out in place to manage any transmission risk. 
 
The above measures include staff training and the implementation of new working 
procedures. No staff member will be allowed to come to work if they or a household 
member are displaying symptoms. All staff are to wash hands on arrival and regularly 
thereafter and will be issued with personal protective equipment relevant to their role. Staff 
will be working alone or in smaller teams and the use of shared equipment will be avoided 
where possible. 
 
Across each of our sites we will be adhering to the local distancing requirements and 
signage will be in place in reception areas to remind Bondholders of the safe distance to be 
maintained. Public rooms and shared infrastructure will be subject to maximum capacities in 
accordance with local regulations and, where required, a booking system for shared services 
will be in place. A cleaning system will be in place, or cleaning materials provided, to 
disinfect any shared infrastructure between Bondholder usage. Where shared items are 
impractical to clean, these facilities may be temporarily withdrawn. 
 
Cleanliness has always been a priority for HPB, but cleaning procedures have been revised 
and enhanced as a result of the COVID 19 pandemic. In public areas, hand sanitiser will be 
provided and routine cleaning / disinfecting of touch points (e.g. door handles and hand 
rails) will be conducted. Before entering properties, our housekeepers are to wash hands 
and to have correctly affixed protective equipment (face mask, gloves and apron). Windows 
and doors are to be opened during the period of the clean to enable air to circulate. 
Cleaning equipment will be washed and disinfected prior to usage and will be utilised in one 
property only. Vacuum or floor cleaners are to be cleaned and emptied between properties. 
Within the properties touch points have been identified, which along with all kitchen 
inventory and surfaces throughout the property will be cleaned and disinfected between 
occupants, with disinfectants used in accordance to local hygiene guidance. Towels and 
bedlinen will be washed at the highest heat setting appropriate for the item. At the end of 
the property clean, spray disinfectant is to be applied to soft furnishings prior to the 
property being released for occupancy. 
 
In order to minimise any risk of virus transmission, some items will be removed from the 
properties prior to the sites reopening, these include some soft furnishings, decorative 
items and information folders (site information is to be provided online). Spare linen will no 
longer be stored within the property, but will be delivered upon request. Similarly, we will 
be requesting that upon departure Bondholders strip beds and place dirty linen and towels 
in laundry bags provided.  
 
 



Where local regulations allow, swimming pools have reopened. Guidance received has 
confirmed covid-19 is not transmittable through swimming pool water due to the water 
treatment systems already in place (e.g. chlorination). Capacity limits will be in place, both 
within the pool area and for changing rooms, with Bondholders encouraged to change in 
their properties where possible. Where permitted, other site sports facilities will be 
available for Bondholder use, again subject to capacity limits and the cleaning / disinfecting 
of shared equipment between users.  
 
Where provided, site shops, bistros and restaurants will operate in accordance with local 
regulations. Restaurants will additionally provide a take away service, allowing Bondholders 
to dine within their property. On site activities and events are currently being reviewed on a 
site by site basis in accordance with local guidelines, where available. 
 
Approximately 1-2 weeks before the date of arrival on site, we will be sending Bondholders 
site specific pre-arrival information with current information regarding any local guidelines 
or restrictions in place as well as an update regarding the site services available.  
 
In accordance with industry guidance, upon arrival Bondholders and guests will asked to 
sign a simple health declaration that they have not been displaying any common covid-19 
symptoms prior to travelling. Protocols and procedures are in place for anyone displaying 
symptoms whilst on site. Should a Bondholder or their guests require to self-isolate on site, 
should any property require deep cleaning or where local regulations require longer than 
normal changeover periods between occupants, we currently reserve the right to allocate 
Bondholders an alternative property on arrival. 
 
A summary of the rules in different parts of the UK on who can share a holiday property is 
given below but please check the relevant Government website for the latest position 
before travelling, including rules on social gatherings outside your holiday accommodation. 
 
Holiday accommodation in England may only be shared by up to 6 people (including 
children) unless all are from the same household (including any support bubble).  As a result 
of local restrictions put in place to cover the North East of England, properties in Lucker Hall 
may currently only be occupied by members of one household (including any support 
bubble). 
 
Holiday accommodation in Scotland may only be shared by individuals from one household 
with the exception being if you are part of an extended household with another household 
formed under the Scottish rules. 
 
In Wales, holiday accommodation may be shared by no more than six people from one 
household or from an extended household, if you have agreed to form one under the Welsh 
rules, with children under 11 not counting towards the limit.  The Welsh Government has 
introduced new restrictions which came into force on Friday 16th October at 6pm 
preventing people who live in areas with high coronavirus infection rates from across the UK 
travelling into Wales. The ruling applies to areas of additional restrictions in Scotland 
(covering the Central Belt), all of Northern Ireland and Tier 2 and 3 areas of England (those 
classified as high or very high alert areas).  For clarification on how your area of residency is 



classified, please visit https://www.gov.uk/find-coronavirus-local-restrictions for England or 
follow the links for Scotland, Wales and Northern Ireland. Meanwhile, if you live in Wales, 
you are still permitted to go on holiday as long as you do not live in an area with additional 
restrictions which prohibit you from leaving for social purposes.   
 
We are not aware of any restrictions on different households sharing accommodation at 
overseas sites. 
 
We look forward to welcoming you and your families back to your Bond sites and assure you 
of the following: 
 

  
We have carried out COVID-19 risk assessments and shared the 
results with the people who work on site. 

   

  
We recognise that in a hospitality environment home working is 
not feasible and we have put measures in  

  
place to allow staff and Bondholders to safely access our site and 
have adapted our services accordingly. 

   

  
We have cleaning, handwashing and hygiene procedures in line 
with guidance. 

   

  
We have taken all reasonable steps to maintain a safe distance 
throughout the site. 

   

  
Where people cannot be 1-2 metres apart, we have done 
everything practical to manage transmission risk. 

   

  
We have a plan in place for managing Bondholders and staff with 
COVID-19 symptoms. 

 

 
Robin Nicholson 
Property Director 
20.10.2020 
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