
 

 
 

OPERATING SAFELY WITH COVID-19 
Update 13.05.2022 

 
 

As we continue our site activities, our core aim is to ensure this is carried out in a manner 
which ensures that our employees and Bondholders can safety visit Bond sites. All sites have 
carried out Covid-19 risk assessments, as required by UK legislation, as well as any operating 
plans required by local regulations, and have implemented measures to prevent the spread 
of Covid-19 relevant to each site, including enhanced cleaning and hygiene procedures.  
 
No staff member will be allowed to come to work if they are displaying Covid-19 symptoms. 
All staff are to wash hands on arrival and regularly thereafter and will be issued with 
personal protective equipment relevant to their role. 
 
Where still required, we continue to adhere to the local distancing and social gathering 
requirements, with signage in place to remind Bondholders of the safe distance to be 
maintained and the maximum capacities of public rooms, in accordance with local 
regulations. In the UK, where all social gathering restrictions have been lifted, as per 
government guidance, we continue to recommend the use of face coverings in busy indoor 
public areas especially when coming into contact with persons from other households.  
 
Cleanliness has always been a priority for HPB, but cleaning procedures have been revised 
and enhanced as a result of the Covid-19 pandemic. In public areas, hand sanitiser is 
provided and routine cleaning / disinfecting of touch points (e.g. door handles and hand 
rails) conducted. Before entering properties, our housekeepers are to wash hands and to 
have correctly affixed protective equipment (face mask, gloves and apron). Windows and 
doors are to be opened during the period of the clean to enable air to circulate. Within the 
properties touch points have been identified which, along with all kitchen inventory and 
surfaces throughout the property, will be cleaned and disinfected between occupants, with 
disinfectants used in accordance to local hygiene guidance. At the end of the property clean, 
spray disinfectant is to be applied to soft furnishings prior to the property being released for 
occupancy.  
 
As there is now a focus on the risk of airborne, rather than surface, transmission of covid-19, 
we have reinstated all items of furnishing and decoration previously removed from the 
properties, as well the Property Information Folders (site information will additionally be 
provided online).  
 



All swimming pools and site sports facilities are open available for Bondholder use, where 
required, subject to capacity limits and cleaning materials are provided, to disinfect any 
shared infrastructure between Bondholder usage. Where provided, site shops, bistros and 
restaurants are operating in accordance with local regulations. On site activities and events 
have been reviewed on site-by-site basis in accordance with local guidelines, with Welcome 
Meetings and site activity programmes reinstated. 
 
For Bondholders with an overseas holiday, approximately 1-2 weeks before the date of 
arrival on site, we will be sending country and site specific pre-arrival information with 
current information regarding any travel and local guidelines in place.  
 
The site registration forms have been amended and Bondholders and guests will be asked to 
sign a simple health declaration prior to arrival that they are currently not displaying any 
common Covid-19 symptoms. Should any property be unavailable due to self-isolation 
requirements or require deep cleaning between occupants, we currently reserve the right to 
allocate Bondholders an alternative property on arrival. 
 
We look forward to welcoming you and your families at your Bond sites and assure you of 
the following: 
 

  
We have carried out COVID-19 risk assessments and shared the 
results with the people who work on site. 

   

  
We recognise that in a hospitality environment home working is 
not feasible and we have put measures in place to allow staff and 

  
Bondholders to safely access our site and have adapted our 
services accordingly. 

   

  
We have cleaning, handwashing and hygiene procedures in line 
with guidance. 

   

  
Where required, we have taken all reasonable steps to maintain a 
safe distance throughout the site and manage transmission risk. 

   

  
We have a plan in place for managing Bondholders and staff with 
COVID-19 symptoms. 

 
Robin Nicholson 
Property Director 
13.05.2022 


