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COVID 19 / CORONAVIRUS STATEMENT 

Update 21st June 2022  

 

This memorandum gives an update on:  

 

A. HPB site operations  

B. Overseas travel advice  

C. Cancellation policy  

 

A) HPB Site operations   

 

All site facilities are available and the vast majority of activities restored, in some cases 

subject to local social gathering restrictions.  Sites have carried out Covid-19 risk 

assessments, and have implemented measures to prevent the spread, including enhanced 

cleaning and hygiene procedures. Operating procedures have been compiled using 

operational guidelines and regulations (where applicable) from various Government, health 

and hospitality bodies. 

 

B) Overseas travel advice  

 

Overseas covid travel requirements have either been lifted or relaxed. There are no longer 

any travel restrictions to enter Austria, Italy, Madeira or Turkey, with the remainder of 

countries where the Bond operates simply require proof of vaccination or if you are not 

vaccinated, proof of a negative covid test result or proof of recently having recovered from 

Covid-19.  Please check the relevant FCDO website for information on the entry 

requirements and any remaining Covid-19 regulations on a country-by-country basis: 

 

Country Entry requirements Covid-19 regulations 

Austria https://www.gov.uk/foreign-

travel-advice/austria/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/austria/coronavirus  

France https://www.gov.uk/foreign-

travel-advice/france/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/france/coronavirus  

Italy https://www.gov.uk/foreign-

travel-advice/italy/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/italy/coronavirus  

Portugal (incl. Madeira) https://www.gov.uk/foreign-

travel-advice/portugal/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/portugal/coronavirus  

Spain (incl. Balearics / 

Canaries) 

https://www.gov.uk/foreign-

travel-advice/spain/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/spain/coronavirus  
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2. 
 

Turkey https://www.gov.uk/foreign-

travel-advice/turkey/entry-

requirements  

https://www.gov.uk/foreign-

travel-

advice/turkey/coronavirus  

 

For overseas holidays, approximately 14 days prior to departure, Bondholders will receive 

travel guidance and a site-specific document which includes information on local guidelines.  

Furthermore, we now have a dedicated team of staff in place to provide guidance on overseas 

testing and travel documentation requirements for Bondholders travelling imminently.  The 

contact details of the dedicated team will be provided in the pre-departure information. 

 

C) Cancellation policy  

 

Our normal cancellation rules will apply except in the specific circumstances outlined in the 

temporary cancellation policy below. You can cancel such a holiday and receive a full refund 

of Points to the Special Reserve Account (which is not time limited) and a credit note for any 

User Charge paid if, seven days or less before the holiday start date: 

 

(i) your destination is red listed under the current UK Government traffic light 

system; or 

(ii) the Foreign Commonwealth and Development Office has in place a travel 

advisory against travel to your destination; or 

(iii) the UK Government, or where relevant the Scottish, Welsh or Northern Ireland 

Government, imposes quarantine on return from your destination even for those 

who have been fully vaccinated against Covid 19 or had otherwise previously 

been exempt from such quarantine; or 

(iv) your destination reimposes quarantine on arrival for UK individuals fully 

vaccinated against Covid 19 or who had otherwise previously been exempt from 

such quarantine; or 

(v) your host country reintroduces lockdown measures which prohibit the Bond site 

from operating or prevents leisure travel from the UK for fully vaccinated 

individuals; or  

(vi) your host country has a different interpretation of ‘fully vaccinated’ compared 

with the interpretation of the UK Government, thus restricting your holiday 

experience.  

 

HPB Management Ltd, HPB House, Newmarket, Suffolk, CB8 8EH  

 

End of update - Issue Date: 21st June 2022 
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